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THE MARKETING STRUCTURE OF THE WHOLESALE GROCERY TRADE IN CANADA 


Introduction 

The marketing structure for the distribution of groceries, as of other pro- 
cts, is ever changing. Not that the fundamental functions necessary for the effective 
ansference of goods from producer to consumer have been reduced. Concentration of 
oduction both in respect to place and time, togethe?,with wide distribution and fre- 
ently irregular nature of consumer markets, have created a situation requiring the ser- 
ces of some go-between. Contacts between buyers and sellers must be made. Goods must 
- sorted, graded and packed in quantities suitable for the needs of the consumer, be he 
rge or small. Merchandise produced only at certain seasons of the year must be held 
_ stock to meet the requirements of a more uniform demand and transportation between 
ace of production and consumption must be effected. Some agency must bear the risks 
d expenses incident to the performance of these and other tasks. 


Changes in methods of distribution of grocery products in Canada consist 
rgely in the way in which these services and their costs have been divided amongst the 
nufacturer, wholesaler and retail merchant. The producer, through the use of manufac- 
rers' sales branches or manufacturers! agents, has attempted to reach forward past the 
olesale merchant making direct contact with the retail field. The retailer, through 
e development of the chain store, has reached backward in the distribution process mak-— 
g direct contact with the producer. The wholesaler, in an endeavour to improve his 
mpetitive position in the face of these two movements, has combined with other whole~ 
lers or has built around himself a group of retail merchants in the form of voluntary 
' co-operative buying chains. Sometimes credit and delivery services have been elimina- 
d giving rise to the cash-and-carry wholesaler. Manufacturers’ brands, wholesalers' 
ands and retailers! private brands, together with extensive advertising programs, have 
1 played their part in molding the form of the distribution structure as it exists at 
y given time. 


Comprehensive statistics suitable for the study of cistribution problems in 
nada were very meagre until 1930, when a complete Census of Merchandising and Service 
tablishments was taken in connection with the Seventh Decennial Census. Annual surveys 
' retail and wholesale trade, arising out of the complete census and based on the samp- 
ng principle, show the provincial trends in sales for recent years. Results of a 
rtial survey made in 1923 are also available but data for the period between that year 
d 1930 are lacking. This report consists chiefly of a description of the form and ex- 
nt of the wholesale grocery trade as revealed in the wholesale trade statistics for 
30. Data on retail trade and on the distribution of manufacturers! sales are included 
ly to the extent of rounding out and completing the analysis of the wholesale field 
ile results of the annual surveys, together with those of the partial study for 1923, 
e also included whenever it is thought that they throw further light on the subject 
der review. (1) 


Were the three—party sy stem of distribution - manufacturer, wholesaler, 
tailer - universal then it might be possible to trace the flow of goods from producer 
. consumer and to observe their appreciation in value at each stage. Distribution, 
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) In 1934 a special report was published dealing with the retail grocery trade, "Food 
Retailing in Canada, 19350". This report is now out of print. 
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however, is not reducible to this simple three-stage process. Part of the goods manu- 
factured within the country are for export and never enter the domestic field. Goods 
pass from one manufacturer to another as equipment or supplies. Duplication in sales 
exists within the wholesale field itself. Sales of importers and of many large whole- 
salers are made partly to retailers, partly to other wholesalers and partly to manufac 
turing firms. 


While the complexity of the distributive system is such as to prohibit its 
complete analysis by other than a most intensive and exhaustive survey, the census fig 
ures are illuminating from many points of view. A wealth of material is available des 
criptive of the general marketing structure of the country. Averege operating results 
are provided by which individual retailers and wholesalers can compare their ow 
performance. Bases have been established for determining potential markets for commod 
ties in different sections of the country. 


I 
MANUFACTURERS! SALES CHANNELS 


The first stage in the distribution process consists of the marketing chaz 
nels used by manufacturers themselves, data on which were secured for 1950 by means of 
a special inquiry made direct to the manufacturing plants. All Canadian manufacturers 
were asked to break down their total sales for 1930 to show the approximate proportion 
of the total sold to the following: 


(1) Manufacturers! wholesale branches - i.e., wholesale branches operated 
directly by manufacturing plants 

) Other wholesale houses 

) Manufacturers’! retail branches 

) Other retailers 

) Industrial and other large consumers 

) Household consumers 

) Export sales 


The statistics thus secured relate only to the first stage of distribution 
and do not indicate the final destination of the products. Few firms maintain separat 
records of sales made to these different distribution charinels and, in addition, each 
manufacturer was left to classify his own customers into the various categories. On 
account of the dual nature of some firms in the wholesale trade, it would not be sur- 
prising if, in some instances, the same firm were classified differently by various 
manufacturing plants. These considerations should be kept in mind in interpreting the 
distribution of sales of manufacturers of food, products as given in Table 1. 


Returns for all manufacturers in the food industry in Canada for 1930 show 
that direct sales to retailers (other than manufacturers! retail branches) at 29.8 per 
cent of the total were greater than those made to any one of the other channels of dis 
tribution mentioned above. The inclusion of sales for the slaughtering and meat. pack- 
ing industry, whose products do not come under the grocery classification, considerabl 
accentuates the importance of direct sale to retail merchants. When data for this 
industry are excluded, the distribution of sales for the remainder of the food product 
industry was as follows: 52.7 per cent to wholesalers other than manufacturers! whole 
sale branches, 24.2 per cent to retailers other than manufacturers! branches, 15.9 per 
cent to household consumers, 10.9 per cent for export, 9.2 per cent to industrial or 
other large consumers, 5.9 per cent direct to manufacturers' wholesale branches and 1. 
per cent to manufacturers! retail branches. 
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Conditions within the food industry varied widely for different trades. In 
ie bakery products industry, direct sale to household consumers was most prevalent, 
scounting for 70.1 per cent of the total output. On the other hand, sugar refineries 
old 79.4 per cent of their output to wholesalers other than their own branches. Whole- 
alers also occupied a prominent position in fruit and vegetable preparations industry, 
1 the fish curing and packing industry and in the distribution of butter and cheese. 
Lrect sale to retailers was prevalent in the biscuits, confectionery and cocoa indus- 
ry and also in the coffee, tea and spices industry. Flour and feed mills used all 
1annels of distribution in significant proportions. Manufacturers! wholesale branches 
90k 6.6 per cent of the output and other wholesalers another 25.5 per cent. Manufac- 
irers' own retail branches were utilized to the extent of 1.5 per cent and other 
stailers to the extent of 15.7 per cent. Sales to industrial consumers (chiefly 
akeries) amounted to 18.7 per cent and to household consumers (chiefly farmers), 5.3 
sar cent; <¢6.7 per cent of the total output was exported. Malt and malt products were 
91d to the extent of 81.7 per cent to industrial consumers, a class which also absorbed 
2 per cent of the production of salt. Details for the various food industry groups are 
iven in Table 1. ) 


II 
WHOLESALE DISTRIBUTION © 


Wholesale trading is not new. In ancient days the term was associated 
1iefly with the movement of goods over long distances by caravan or with foreign trade. 
yout the 15th Century the wholesaler commenced to assume more importance in the domes- 
ic field; in fact he took a leading part in organizing and financing production in 
idition to servicing the retail merchant. With the industrial revolution and the de- 
slopment of the factory system in the 19th Century, the wholesaler ceased to be the 
rpganizer of production and confined his efforts to the development of more widespread 
arkets. With rapid advances in methods of production in recent years due to the ex- 
snsion of scientific research even the producer too has been forced to shift his 
aphasis from production to distribution. He must face the question of not only how 
ich can he produce but how much can he sell, a problem which has led to his attempting 
more direct contact with the consumer market. 


But there is clearly a limit to the degree to which the stages of distribu- 
ion can be cut down. Results of the Census of Merchandising and Service Establishments 
or 1930 show that in that year there were more than 25,000 grocery stores in Canada. 
iere were also almost 12,000 country general stores located in the smaller towns and 
ral areas and in which the sale of grocery items was of considerable importance. When 
t is remembered that the average grocer is said to carry from 1,000 to 3,000 stock 
tems, some idea of the task of assembly to be performed for the retail trade is readily 
cquired. 


Results of the 1950 Census show that there were altogether 13,140 wholesale 
rading establishments in Canada that year with $3,325,210,300 sales. Included in these 
stals were 967 firms with $465,629,200 sales which dealt mainly in grocery products 
1d which were classified for census purposes as wholesalers in the groceries and food 
secialties trade. Total sales for wholesalers in the groceries and food specialties 
rade are not synonymous with sales of grocery commodities. These goods are sold to 
me extent by dealers specializing in other than grocery commodities and included under 
ther trade groups. Nor were the 967 establishments in the grocery trade confined ex- 
lusively to the sale of grocery products. Non-food commodities ~ such as household 
aps, laundering and cleaning supplies and other related lines ~ are frequently carried 
lthough in lesser amounts. 
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In this report the groceries and food specialty trade is not synonymous 
with the food trade as a whole. The groceries and food specialties included here are 
chiefly those food products which havé undergone some processing and manufacturing and 
which are commonly know as grocery items in the trade. Firms dealing in staples - 
such as tea, coffee, chocolate, flour, sugar, salt, packaged and canned goods as well 
as cereal preparations, jams and jellies - are included. The report does not cover 
dealers specializing in the sale of dairy or poultry products, fresh fruits and veget- 
ables or meat and meat products. 


Kinds of Business.-~All wholesalers coming within the purview of this stud 
fall into two major groupings. The first group includes those firms dealing in a com- 
paratively full line of groceries while the second group includes establishments which 
specialize in a single commodity such as sugar, or a group of related commodities such 
as tea, coffee and spices; jams, jellies and pickles or flour and feed. General line 
wholesale grocers comprised 504 establishments whose sales were $323,931,000 or 69.6 
per cent of the total for the grocery trade as a whole. The specialty houses comprise 
483 establishments with €141,698,200 sales and included 87 flour and feed merchants 
with $39,176,900 sales, 14 sugar wholesalers with $18,016,700 sales, 74 specialists in 
tea, coffee, spices and cocoa with $16,055,400 sales and 42 distributing points for 
biscuits and crackers (mainly manufacturers! sales branches) with $8,538,200 sales. 
Details for other specialized lines are shown in Table 2. 


Geographical Distribution.-~A classification of the 967 wholesale grocery 
firms on the basis of geographical location shows that Ontario occupied first place 
with 327 establishments and 35.1 per cent of the total sales. Quebec was next with 21 
wholesale establishments and 26.2 per cent of the total Dominion sales followed by 
British Columbia with 97 establishments and 8.8 per cent of the sales. There were 175 
wholesale grocery houses in the Prairie Provinces and 15 in the Maritimes, while the 
proportions of the total sales transacted in these divisions were 21.2 per cent and 38.’ 
per cent respectively. 


The geographical distribution provides information on the basis of locatio. 
of establishment rather than on the destination of goods sold. This fact is reflected 
in a comparison of percentage distributions of population and wholesale grocery sales 
as given in Table 3. While in a general way distribution of sales for general line 
wholesalers parallels that of population, the correspondence in the case of specialty 
lines is much less marked especially in the Prairie Provinces and also in Quebec. In 
the latter province the proportion of sales considerably exceeds that of population. 
This may be explained by the concentration of a number of large specialty houses in 
Montreal which serve other provinces in addition to Quebec. 


Types of Establishment.-~-The great diversity in the manner in which whole- 
salers operate requires a second classification termed "Classification According to 
Type". There are several bases for this classification: (1) according to ownership of 
the goods, distinguishing between those firms which take title to the goods and those 
which do not, (2) according as firms are engaged in domestic or foreign trade, 

(3) according to the owmership of the establishment, distinguishing between those 
owned and operated by manufacturing firms and those not thus connected, (4) according 
as to whether a wholesaler operates at large or is more or less closely associated 
with one manufacturing firm. Other bases of classification might be mentioned but 
these are sufficient to indicate the multiplicity of types of operation in the whole- 
sale field. 


All types may be combined into two main groups: "Wholesalers Proper", and 
"Other Wholesalers". "Wholesalers proper" carry on the complete functions of wholesal: 
merchants: buy in bulk and sell in smaller lots, provide warehouse and delivery 
services, solicit orders through salesmen, provide market information and extend credi- 
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rvice. The other group of wholesalers includes manufacturers’ sales branches, manu- 
cturers' agents, chain store warehouses and various types of agents and brokers. 


Out of the 967 wholesalers in the groceries and food specialties trade in 
nada in 1930, wholesalers proper comprised 562 establishments whose total sales were 
25,858,000 or 48.1 per cent of total for the trade. The wholesalers proper group in- 
udes both regular wholesale merchants, of which there were 484 with $204,928,200 
les, and also 78 firms like cash and carry wholesalers, exporters, importers, wagon 
stributors and drop shippers, whose annual sales were $18,909,800. 


In the "Other wholesalers" group, manufacturers! sales branches and the 
rious types of agents and brokers were of most importance; there were 183 of the for- 
r with $72,171,700 sales and 180 of the latter with $75,573,700 sales, Chain store 
rehouses numbered 24 with $67,893,700 sales but this amount does not anything like 
present the value of merchandise transferred to retail chain stores. Some chains do 
t operate a warehouse at all, while in other cases the company warehouse carries only 
rt of the stock required. 


A cross classification between types of establishment and kind of business 
ows that, while wholesalers proper predominate in the general line trade, "Other whole- 
fers" occupy a leading position in the specialty lines. This is due to the fact that 
nufacturers' sales branches and frequently agents and brokers are closely associated 
th one manufacturing firm and handle in large quantities one particular commodity which 
ey sell in smaller lots to the chain store warehouse, to the regular wholesaler or 
rect to the retail trade. Details regarding the relationship between types of estab— 
shment and kind of business are given in Table 6. 


Multiple Types of Wholesaling.--Some wholesalers serve in a dual or triple 
pacity in so far as the functions which they perform are concerned. The schedules 
ed in the Census of Merchandising provided for an inquiry into the degree to which 
olesalers did assume more than one function and, although it is probable that some 
rms did not give complete information on this subject, the results are indicative of 
e more common groupings of activities in the wholesale trade. Altogetner, 125 out of 
e 767 wholesalers in the groceries and food specialties trade reported that they 
aded on more than one basis. Out of 31 regular wholesale merchants reporting a mul- 
ole form of operation, 20 indicated that they did some importing while 7 reported 
at they acted as agents of various types. Conversely, importers sometimes reported 
small amount of domestic business in addition to their foreign trade. In other cases, 
e functions of brokers and agents were combined while in yet other cases import agents, 
addition to acting for their principals, also imported some merchandise on their own 
count thus assuming the functions of regular import merchants. 


Size of Business.--A surprising feature of the wholesale grocery trade is 
e large number of establishments with limited sales volume. Out of the 967 establish- 
nts in the entire trade there were 114 whose annual sales for 1950 did not reach the 
5,000 mark and there were another 106 whose sales ranged between $25,000 and 50,000. 
fact, one-third of all establishments in the wholesale groceries and food specialties 
ade had annual sales below $100,000. There were 112 large firms each having $1,000,000 
les or more and whose aggregate business formed 55.2 per cent of the total for the 
ade. It should be noted in this connection that the Census of Merchandising was based 
establishments, not on companies. That is to say, a separate report was required for 
ch sales establishment, large firms operating numerous branches in different parts of 
e country being required to furnish a separate report for each. 


The small scale of operations of some grocery wholesalers as reflected in 
e Census of Merchandising results may be partially explained by the technique used in 
assifying the returns from the various firms. Every firm was classified either as a 
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wholesale or a retail business. Some firms, generally intermediate in size between r 
tail and wholesale establishments, reported that they operated on both bases so that 

was necessary to classify them as one or the other according to the basis on which th 
larger proportion of sales was made. Thus it is that a number of firms would be clas 
fied as wholesale establishments although a substantial proportion of their business 

was done on a retail basis. 


| - But even when all firms of such dual nature are omitted there remains a ¢ 
siderable number with but small sales volume. These small~scale businesses are found 
operating in the food specialties field to a much greater extent than amongst general 
line wholesalers. Only 16 general line wholesalers out of 502 were in the less than 
€25,000 class, while in the specialty field the proportion was 98 out of 463. Less t 
17 per cent of all general line wholesalers had annual sales of less than $100,000 wh 
for specialty lines the ratio was almost 54 per cent. Jobbers in tea, coffee and spi 
account for a considerable number of these small wholesale houses as do also wholesal 
merchants in flour and feed. Table 8 presents a classification of firms according to 
size of business and gives separate details for general line and specialty wholesaler 
first for the Dominion as a whole and then for each of the five economic divisions of 
the country. The smaller concentration of the wholesale business amongst the larger 
firms is especially noticeable in the Maritime Provinces as compared with other regio 
Further reference to this factor will be made again in the section on operating expen 


Number of Marketing Units.~-The chain store type of operation is not new 
is it restricted to the retail merchandise field. There are chains of hotels, banks, 
investment houses and manufacturing plants so that it is not surprising to find that 
system has also extended into wholesale trade. Multiple organization in the wholesal 
field is the result of one of three developments: (1) the establishment of one or mor 
branch warehouses by a parent wholesale firm in an endeavour to broaden the geographi 
limits of its market or reduce transportation charges, (2) the amalgamation of previo 
ly existing independent wholesalers in order to improve the competitive position of t 
organization as a whole in view of the rapid strides made by the retail chain, and (2 
the establishment of manufacturers’ sales branches by manufacturing firms. 


Out of the 967 wholesale grocery houses in Canada in 1930, 519 or 53.7 p 
cent were single independent establishments and these accounted for 43.1 per cent of 
total sales. There were 60 establishments belonging to two-unit firms, 108 establish 
ments belonging to firms with from 3 to 5 units each and 196 establishments belonging 
to companies with from 6 to 25 units each. Three companies each with more than 25 
units operated a total of 84 branches and transacted 6.2 per cent of the total wholes 
grocery trade. t 


Due to the position occupied by manufacturers’ sales branches in the trad 
the multiple organizations are of more importance amongst "Other wholesalers" than 
amongst "Wholesalers proper". In the latter group single independent establishments 
formed 63.5 per cent of the total number and transacted 51.8 per cent of the total sa 
whereas amongst "Other wholesalers" the single type formed only 40.3 per cent of the 
total number and had 35.1 per cent of the sales. Details are given in Table 9. 


Extent of Sales Territory.—The census schedule for 1930 contained an in- 
quiry in answer to which each wholesale establishment was asked to indicate in a gene 
way the extent of its sales territory. Since the manner of reporting varied for in- 
dividual firms, it was necessary to assign the answers to this inquiry to one or anot 
of general groupings which were taken as: (1) City, (2) within 25 mile.radius, | 
(3) within 75 mile radius, (4) part of a province, (5) entire province, (6) t!wo provi 
ces, (7) region (Prairie Provinces or Maritime Provinces), (8) Dominion, (9) Canada a 
foreign. Although not all firms. furnished this information, results have been tabula 
ted for 278 of the 361 wholesalers proper dealing in a general line of groceries and 
are shown in Table 10. 
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Only 23 or 8.35 per cent of the 278 firms reporting indicated that their 
activities were confined to a single town or city. Another 58 firms or 20.9 per cent 
of the total reported that they covered a 25 mile radius, probably a central marketing 
area with its suburbs and immediately surrounding villages. These two types together 
transacted only 20.5 per cent of the total trade. There were 78 firms operating with-— 
in a 75 mile radius; 56 more covered a section of a province, while there were 26 es- 
tLablishments which reported a provincial wide territory. These three types together 
accounted for 57.7 per cent of the total trade which, when added to the 20.5 per cent 
for local firms, gives 78.2 per cent as the proportion of the total trade for this type 
and kind of business which is transacted by establishments trading only within one 
province. The remaining 37 firms with 21.8 per cent of the total sales reported that 
they had either interprovincial or export trade although, no doubt, a large part of 
their business was with customers within their own province. 


It should be noted that this analysis is based on establishments, not on 
companies. Some companies had branches in several provinces, but since a sales terri- 
tory was assigned to each branch the sales of the company as a whole would not appear 
25 interprovincial trade except to the small extent that individual sales territories 
overlapped more than one province. 


OPERATING EXPENSES 


The schedules used for the Census of Merchandising asked that each firm 
report its operating expenses for 1930 under the following headings: salaries and wages 
of employees, salesmen's expenses, rent, interest on money borrowed for current bus- 
iness operations, and "all other expenses". For this report, however, all items except 
salaries and wages have been grouped under the heading "Other Expenses" and so appear 
in the tables. Although information furnished by each firm for payroll and rent was 
generally complete, a few firms were unable to give accurate data for other operating 
expenses. The lack of uniformity in accounting practices is such that, although in- 
structions were given to include in the "Other Expense" column all payments other than 
wage costs, considerable differences would probably be found in the items included. 
iowever, the figures presented here covering the groceries and food specialties trade 
are believed to be fairly accurate. Operating expenses vary so widely according to 
the number of wholesale functions performed and the range of commodities handled that 
it is necessary to consider ratios for each type of firm separately. 


Wholesale Merchants - General Line.~-Operating expenses for wholesale mer- 
chants handling a general line of groceries averaged 8.4 per cent of sales in 1930 and 
were slightly lower for single independents than for multiple establishments, being 
3.3 per cent of sales for the former and 8.5 per cent for the latter. Although too 
much confidence in small differences in expense ratios to sales is not warranted, yet 
the results show that no economies in operating expenses in proportion to sales were 
effected by the multiple form of operation. Salaries and wages formed more than half 
the total expense cost, this item alone forming 4.6 per cent of sales for the group as 
a whole. Selling expenses (by which are taken to mean expenses of salesmen other than 
salaries, wages or commissions) formed .6 per cent of sales. Interest on money borrowed 
for current business operations amounted to .4 per cent of sales while all other expen- 
ses, including rental costs, amounted to 2.8 per cent. 


An expense analysis for different size of business classes shows that oper- 
ating expense ratio to sales falls off sharply from 11.8 per cent for firms with less 
than $100,000 annual sales to 8.2 per cent for firms in the $100,000 — $500,000 class. 
3eyond this limit, operating expense ratio remained comparatively constant at 8.5 per 
cent for a group of firms with sales between half a million and a million dollars and 
7.9 per cent for a group of 19 firms in the million dollar class. Apparently beyond a 
certain sales volume any additional turnover (possibly through the development of more 
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extensive sales territory) is only achieved at the cost of a proportionate increase iz 
operating expense. That is to say, the operation of the business after a certain poir 
has been reached seems to follow the law of constant costs. ; 


Wholesale Merchants — Specialty Lines.--Wholesale merchants dealing in gr« 
cery specialties required an operating expense ratio of 14.7 per cent of sales as com- 
pared with 8.4 per cent for general line wholesalers. An examination of the individu 
returns shows that the much higher expense ratio in the specialty field may be explair 
perhaps entirelv by the more exhaustive processing activities carried on by some of 
these firms. 


Agents and Brokers.~-Operating expenses for agents and brokers averaged e. 
per cent of sales for the group as a whole and varied from &.7 per cent for single inc 
pendents to 3.3 per cent for multiple firms. The lower expense ratio for agents and 
brokers reflects the less exhaustive nature of the functions which they carry on comps 
ed with wholesalers proper. These types are primarily engaged in arranging for the 
purchase or sale of commodities on others’ account. As a rule, no stocks are carried: 
average of the year-end stocks for agents and brokers amounted to only 1.7 per cent of 
annual sales of these firms while for general line wholesalers the corresponding ratic 
was 13.1 per cent and for specialty wholesalers it was 9.5 per cent. 


Since agents and brokers are not concerned to any extent in the physical 
handling of the goods or with the holding and transportation costs attendant on such 
functions, it is evident that an increase in business in this case does not necessaril 
imply a corresponding increase in operating expense. This is revealed in the analysis 
of operating expenses for agents and brokers classified according to sales volume as 
given in Table le. Starting with the high ratio of 9.7 per cent of sales for a group 
of small firms each with less than $100,000 business, operating expenses fell off sha: 
ly to &.7 per cent for the next size class comprising 56 firms each with sales of fron 
#100,000 - $499,999. The ratio declined to 2.5 per cent for firms with annual sales 
between half a million and a million dollars and fell off again to 2.0 per cent for 
firms over the million dollar mark. 
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ments maintained by retail chains as distributing depots from which the units in the 
chain are stocked with merchandise. Some chain companies maintain a head office orgar 
zation in the warehouse premises so that operating expenses for chain store warehouses 
as reported to the Census of Merchandising may include a certain proportion of expense 
items which should be attributed to general supervision of both the wholesaling and 
retailing activities carried on. 


Sales for €l1 grocery chain store warehouses for 1930 were $64,396,200 or 
averaged more than $3,000,000 each. Operating expenses as reported averaged 3.5 per 
cent of sales, including salary and wage cost, @.1 per cent, and other cperating exper 
ses, 1.4 per cent. 


Operating Expenses by Economic Divisions.—-Operating expense in proportior 
to sales for wholesale generel line grocers increased from East to West according to 
results presented in Table 13. In comparison with the Dominion average expense ratio 
of 8.3 per cent of sales, corresponding figures for the various economic divisions are 
as follows: Maritime Provinces, 9.7 per cent; Quebec, 8.6 per cent; Ontario, 8.1 
per cent; Prairie Provinces, 7.8 per cent, and British Columbia, 7.7 per cent. 
Differences in the proportions of single and independent and multiple establishments 
do not account for this trend. Separate data for the two types reveal the same con- 
sistent tendency towards lower expense ratios from East to West, figures for multiple 
firms in each division of the country being at the same time higher than the corres— 
ponding data for single unit firms. 
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Differences in expense ratios to sales may be explained partly at least by 
ifferences in the scale of operations of wholesale grocers in the various regions of 
ae country. Average sales per establishment also increased from East to West and, 
aile the regional averages in all cases were fairly high, the Eastern Provinces do 
ontain a larger proportion of smaller firms. But even differences in size of business 
> not appear to tell the whole story. More detailed analysis shows that operating ex- 
senses for the largest establishments in the Maritime Provinces were higher than for 
14€ same size classes in other parts. Differences in degree of processing and packing 
arried on or differences in relative proportions of different commodities handled, as 
211 as in extent of sales territory, average size of order placed and other factors 
ast all be reckoned with in this connection. 


Comparison of Operating Expenses, 1925 and 1950.----Results of the partial 
urvey of trading establishments made for 1923 furnish some basis for comparisons of 
operating expenses in the wholesale grocery trade. Ratio of expenses to sales for 
sneral line wholesalers varied but little for the two periods averaging 7.9 per cent 
or 1923 compared with 8.3 per cent in the later year. Operating expenses in the 
aritime Provinces increased from 8.0 per cent for 1925 to 9.7 per cent for 1930 but 
1 all other divisions there was but little change. The Quebec ratio remained unchan— 
2d at 8.6 per cent; that for Ontario increased from 7.6 per cent to 8.1 per cent, 
1ile combined figures for the Prairie Provinces and British Columbia for 1923 give a 
atio of 7.6 per cent compared with ratios of 7.8 per cent and 7.7 per cent for these 
wo Givisions in 1930. Comparisons of operating expenses by economic divisions for 
1e two periods are given in Table 14 together with the average annual sales of the 
irms on which the analysis is based. In both periods the expense ratio is seen to 
ary inversely with average sales per establishment. 


Operating Expense Analysis for 19¢5.-~-The schedule used in the Census of 
rading Establishments for 1923 called for a more detailed breakdown of operating costs 
1an that secured for 1930. Wage costs formed more than half the total expense figure 
nounting to 4.57 per cent of sales. Delivery costs were the next largest single ex- 
sense item at .64 per cent. Taxes came next with .3e per cent followed by rental costs 
Lb oeke per cent. (Rental cost ratio is related to total sales of all firms rather than 
> sales of only those firms occupying rented premises.) Insurance costs formed .21 
sr cent of sales and advertising, another .15 per cent. Expense details by economic 
ivisions for 1923 are given in Table 15. | 


TREND IN WHOLESALE GROCERY SALES 


Trend, 1925 to 1930.---Although a complete coverage of all trading estab~— 
ishments was not secured for 1925, a careful check of the returns for that year 
sveals that in the wholesale grocery field from Ontario eastward only a very few firms 
sre missed. On estimating figures for these isolated cases, it is possible to secure 
tals for 1923 which, while not exact, are sufficiently accurate as to give some indi- 
ation of the trend in sales between that period and 1930, The number of firms in the 
sstern Provinces for which returns for 1923 are lacking is unfortunately too large to 
srmit a similar procedure being followed. 


Results of this comparison reveal a 12.4 per cent decline in sales between 
92% and 1930 for wholesalers proper in the groceries and food specialties trade in 
sntral and Eastern Canada. The decline in the Maritime Provinces was 10 per cent; 
lebec sales were down 16 per cent, and Ontario, 11 per cent. 


Decrease in sales of regular wholesale grocers in the period 1925 to 1930 
ist be attributed partly at least to the rise in the chain store form of distribution 
id the consequent transfer of business from the wholesaler to the chain store ware- 
use. Price changes must also be considered. The Bureau's wholesale price index for 
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foods, beverages and tobacco was 22.8 per cent lower for 1930 than for the earlier p 
iod. That the decline in value of sales for wholesale grocers was not even greater 
must be attributed to the considerable expansion in the total volume of food product 
consumed as reflected in an estimated 23 per cent increase in sales of retail food 
stores during the same period. 


Trend, 1930 to 1935.--Annual surveys of wholesale trade for years follow 
ing 1930 show that the dollar value of sales for wholesalers proper in the groceries 
and food specialties trade declined 20.6 per cent between 1930 and 1932. Recovery c 
menced in 1933 and continued throughout the following two years brought the dollar 
value of sales for 1935 back to within 10 per cent of the 1930 figure. Preliminary 
compilations for 1936 show a further improvement of 7.7 per cent in that year as com 
pared with 1955. 


Comparison of indexes of sales of wholesalers in the groceries and food 
specialties trade and the Bureau's Wholesale Price Index for foods, beverages and to 
acco, while not strictly valid, is yet sufficiently so to show that the decline in 
sales may be more than accounted for by price changes. Comparison of the two sets o 
indexes is shown below: 


Comparison of Indexes of Sales for Wholesalers Proper 
in the Groceries and Food Specialties Trade and Wholesale 
Price Indexes for Foods, Beverages and Tobacco 
(1930 = 100) 

Index of Index of 


Year __Sales _Prices . 
TO5O. She eee Be TOG 6 100.0 
POST ye. aa oe 87.7 75.6 
TAGE Ree, ea 79.4 66.1 
TIO tng ss 82.4 68.5 
Toode tee oes 87.8 74.9 
we Fol an ier 90.8 75.6 


Trend in wholesale grocery sales between 1950 and 1955 varied widely for 
different sections of the country. While sales declined almost 30 per cent in Bri-- 
tish Columbia during the two-year interval 1930 to 1932, the Prairie Province sales 
fell off only about 14 per cent. The smaller decrease in this case reflects the 
earlier impact of depression conditions in these parts. A considerable portion of 
the decline in the Prairie Provinces had already taken place before the year to whie 
the census data relate. Value of sales for wholesalers proper in the groceries and 
food specialties trade, together with indexes of sales for the various divisions of 
the country for the period 1950 to 1935 are given in Table 16. 


GROSS MARGIN 


Gross Margin for 19$5.-—Data relating to gross margins were secured in 
connection with the annual survey of wholesale trade for 1935. Gross margin is take 
to mean the difference between net sales and cost of goods sold. Cost of goods sold 
is derived in the usual way by adjusting the amount of purchases during the year for 
differences between the year~end inventory values. Gross margin represents the amou 
available to cover all operating expenses and to provide a profit on the year's oper 
tions. In the case of firms operating at a loss, gross margin is less than the 
operating costs. 
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Gross margin for wholesalers proper dealing in a general line of groceries 
vyeraged 8.8 per cent of net sales in 1935 and ranged by regions from 7.8 per cent in 
estern Canada to 10.4 per cent in the Maritimes. Quebec and Ontario ratios were about 
qual at 9.2 per cent and 9.1 per cent respectively. While these gross margin figures 
or 1955 are not comparable with the operating expense figures for 1930 on account of 
he differences in the periods covered, both sets of figures reveal the same tendency to 
nerease from East to West, reflecting differences in scale and method of operations of 
holesale grocers in various parts of the country. 


Gross margin, like operating expenses, decreases in proportion to annual 
ales as the size of business increases. In comparison with an average figure of 8.8 
er cent for the entire group of wholesalers, the ratio was 14.4 per cent for firms with 
ess than #100,000 sales and it was 11.5 per cent for firms in the one hundred to two. 
undred thousand dollar class. With still greater sales further reductions in gross 
argin percentages are recorded, 9.4 per cent for firms whose sales ranged between three 
nd four hundreds of thousands, 9.3 per cent between four and five, 8.8 per cent between 
alf a million and a million, and 8.5 per cent for firms of over a million dollar sales. 
hese results are shown in Table 18. 


; Comparative Figures for 19<5 and 1955.-~Data covering cost of goods purchased 
n 1923 were secured for the partial trade survey made for that year. Unfortunately, 
omplete data on year-end inventories are lacking so that no correction can be made to 
he cost of goods purchased to allow for differences in the two stock values. But there 
S good reason to believe that inventory values at the beginning and end of 1923 would 
ot differ greatly. Wholesale prices changed but little; the Bureau's Wholesale Price 
ndex for foods, beverages and tobacco stood at 90.2 for 1922, 91.2 for 1923 and 90.4 
or 1934. Value of food products manufactured also remained comparatively constant. 
ost of goods sold by wholesale grocers during 1925 probably approximated quite closely 
he value of purchases during the year. 


On assuming equal year-end inventories, gross margin works out at 11.3 per 
ent for 19235 compared with 8.8 per cent for 1930 and was fairly constant at 10.7 per 
ent or 10.8 per cent for ail sections of the country excepting only Quebec, where a 
S.< per cent margin was reported. Lower gross margin in 1930 as compared with the ear- 
ier year may be attributed at least partially to the more extensive standardization of 
any commodities and to the increase in packaged and branded goods which are more 
asily sold. Reduction of services through the introduction of cash-and-carry whole- 
alers would also permit of operation on a smaller margin ratio. Increased competition 
y chain stores was, no doubt, a large factor in lowering gross profits of wholesale 
erchants. 


STATISTICS FOR WHOLESALERS SERVICING VOLUNTARY CHAINS 


While wide variations are found in the forms of organization for different 
oluntary chains, the primary purpose of their existence is the same: to establish more 
ntimate contact between wholesaler and retail merchant. In some instances, the retail 
erchants have taken the initiative in the formation of the group while in other cases 
he wholesaler has taken the lead. 


The number of grocery wholesalers associated with voluntary chains increased 
ubstantially between 1930 and 1935, partly on account of the rapid development in vol- 
ntary chains in the Maritime Provinces after the census year and partly due to an in- 
rease in the number of wholesalers affiliated with one or two large groups. 


In 1930 there were 21 wholesale grocers with $76,641,992 annual sales 
ssociated with voluntary chains whose members totalled 4,180. In 1935 there were 55 
holesalers with $80,495,438 sales and the number of retail members was 6,121. But the 
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various wholesalers do not generally confine their activities to servicing these buyin 
groups; the proportion of total sales made to members of the voluntary chains varied 
widely for different companies. In 1930 approximately 28 per cent of sales of affilia 
ted wholesalers was with group members; in 1935 the corresponding ratio was 5c per 
cent. Figures relating to wholesalers associated with voluntary chains are given in 
Table @l. 


Gross margin percentage of net sales for 1935 was somewhat lower for this 
type than for the wholesale grocer not thus connected. The ratio for wholesalers af- 
filiated with voluntary chains was 8.¢ per cent compared with 8.8 per cent for all 
wholesale grocers or 8.5 per cent for those firms with $1,000,000 sales or more. 


COMMODITY SALES 


Schedules used in the Census of Merchandising, 1930, provided for report- 
ing sales, first, in total, secondly, by broad commodity classes and, finally, by 
selected commodity items. Individual firms varied in the amount of commodity informa- 
tion which they could furnish. Some gave totals only while others gave figures for 
commodity groups but not for each selected item. About 78 per cent of the total gro- 
ceries and food specialties trade for 1930 was analyzed on a commodity basis, either 
in part or in whole. This percentage varied for different types of establishment. In 
the "Wholesalers Proper" group commodity sales were reported for all exporters, for 
91.6 per cent of the business done by importers and for 73.3 per cent cf total sales 
for all other types including regular wholesale merchants. The sales coverage was 
less complete for some types of "Other Wholesalers", being only 48.5 per cent for 
agents and brokers. The following table shows PobAal sales for the various groups of 
wholesalers in the groceries and food specialties trade together with the amounts 
which can be broken down by commodity classes either in part or in the greater detail. 


Commodity Coverage by Type of Establishment for Grocery and Food 
Specialty Establishments, 1930 


SSA ee a Sa pe ae 


i wee te by 
Total Net | Commodities 


Type of Establishment | oParsee ~ % of 
debbie vat apesipernieillnggeicl »,ayuinbey ler im weraay _total 
i N Bs 
TOTAL vccccvcccdsccesecccvcovecs (465,629,200 |365,640,900 | 78.55% 


Wholesalers Proper -=- | : | 
Expor berg -yiew-satete-e voce eg arse Grace ae 4,251,800 4,251,800 | 100.00 
Importers ccccescccnsesceoccoeee , L4,cel2,600 , 15,021, 300 > | 91.68 
Other wholesalers proper .ccceoe | 205,375,600 150,591, 600 | 13005 


Other Wholesalers —- | 3 | 
Agents and brokers oecoooscccence 75,575,700 | 56,682,800 48.54 
Manufacturers’ sales branches .. | 7£,171,700 | 70,701,100 | 97.96 
All pene FEO ES as ere eee 4 94,045,800 | 90,591,700 96.11 
Serectenoics metic tenis bp et le 
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Commodities Sold in Groceries and Food Specialties Trade.--The commodity 
breakdown furnished forms a basis for estimating total sales of different items by 
all wholesalers. It may also be used for the purpose of showing what commodities are 
sold and in what proportions by wholesale establishments which specialized in the 
grocery trade. Groceries are not solc only by grocery wholesalers nor are grocery 
wholesalers restrictea to the sale of grocery items. Table 22 shows what commodities 
were sold in the grocery trade in 19350 and the relative importance of each in respect 
to the whole. 


ee 


The first column in the table shows the amounts of various commodities which 
sre reported as having been sold by all types of wholesalers in the groceries and food 
ecialties trade. But on account of the incomplete coverage of sales on a commodity 
isis, these figures cannot be taken to mean the total sales of the specified commodity 
ems. For example, sales of bakery products are shown as $11,437,200. But since com- 
ity sales are available for only 78.53 per cent of the total wholesale grocery trade, 
iis figure must be estimated to represent only the same proportion (i.e., 78.53 per 
mt) of the total sales of bakery products and must, therefore, be increased to give 
0 per cent. ' 


Under the main heading "Bakery Products" appear figures for two more detailed 
mmodity groups: "biscuits and crackers" ($9,100,200) and "other bakery products" 
1,304,700). But a number of firms with sales of bakery products amounting to $1,032,300 
re unable to give the more detailed breakdown. This amount of $1,032,300 is shown 
posite the item "bakery products, not specified". It is evident, therefore, that the 
rivation of total sales for any detailed item must include allowances not only for the 
icomplete coverage of sales in its broader aspect but also for the non-itemized sales 
thin that item's major group. First, the non—-itemized figure within each group must be 
tributed over the other items in proportion to their sales. Resulting figures for 
dividual items must be further increased to allow for the incomplete coverage of sales. 


The columns to the right show the percentage which each item constitutes of 
ie total sales, first, for all wholesalers in the groceries and food specialties trade 
id, then, for selected types. Here the total sales reported bv commodity classes repre- 
mt 100 so that the percentages shown for the’ major commodity groups are complete as 
ey stand. Thus, sales of bakery products are seen to form 3.13 per cent of the total 
isiness of all wholesalers in the groceries and food specialties trade; canned goods 
ccount for 12.25 per cent; fruits and vegetables, 5.34 per cent, and a general grocery 
‘coup comprising tea, flour, sugar, rice, etc., account for 57.00 per cent. The percen~ 
izes shown for individual items must, however, be adjusted to allow for the non- 
mized figure in each major group, 


Table ce shows that sales cof exporters were comprised chiefly of canned 
ods (55.54 per cent) and a general line of groceries (28.27 per cent). Importers, on 
e other hand, dealt mainly in general groceries (81.16 per cent), of which tea and 
ffee were the major items. The business of agents and brokers also consisted largely 
’ general groceries (61.63 per cent) with sugar occupying a prominent place. The table 
so tells the relative sales importance of lines of merchandise carried by general line 
iolesalers. More than half the business of such firms is in general groceries (51.69 
rr cent) with sugar, cereal preparations and flour forming the chief constituents. 
mned goods form an important item at 12.9 per cent, while non-food products, chiefly 
baccos and soaps, accounted for 20.7é per cent. 


Total Commodity Sales.~-The preceding section contained a description of 
1e general commodity structure of wholesale establishments in the groceries and food 
ecialties trade and showed what commodities were sold and the relative sales impor- 
nce of each. It remains to discuss the total sale of grocery commodities irrespective 
* the kind of wholesale establishment in which such sales were made. The commodities 
ose sales are discussed are those sold primarily though not solely by the groceries 
id food specialties trade and include: (1) Bakery products (such as cakes, biscuits, 
‘ackers); (2) Canned goods (fruits, vegetables, fish and meats, etc.); (3) Groceries 
neluding cereal preparations, flour, rice; coffee, tea, cocoa, chocolate; extracts 
id spices; lard, lard substitutes and cooking fats; pickles, preserves, jellies, 
ms, sauces and vinegar; sugar, molasses and syrups, etc.), and (4) Food products not 
sewhere specified, such as candied peel, cherries, cocoanut, fruit pectin, honey, 
ilt, maple products, etc. 
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Sales of bakery products through all types of wholesale establishments (i 
cluding an estimated amount to allow for incomplete commodity coverage) totalled 
$17,389,000 for 1930 and of this amount 22.19 per cent was sold by wholesalers proper 
and the remainder by other wholesalers. Wholesalers in the groceries and food specia 
ties trade accounted for 81.92 per cent of this annual turnover. 


Canned goods were sold by all types of wholesalers to the extent of 
$59,049,000 and, of this amount, wholesalers proper accounted for 50:75 per cent and 
other wholesalers for 49.25 per cent. These products were sold almost exclusively by 
wholesalers in the groceries and food specialties trade who accounted for 96.79 per 
cent of the total. 


Sales of grocery products ~ as defined above - totalled #286,794,000 for 
all types of wholesalers and were divided in the ratic 47.60 per cent"wholesalers pre 
per"and 52.40 per cent"other wholesalers". The groceries and food specialties trade 
accounted for 92.51 per cent of the tota: while small amounts were sold by the farm 
products (not elsewhere specified) trade and the food products (not elsewhere specifi 
ed) trade. 


Food products (n.e.s,} were sold to the value of $4,864,000 by wholesaler 
proper and $3,550,000 by other wholesalers, making a total of $8,414,000 for both 
types. The groceries and food specialties trade accounted for 86.26 per cent of the 
total amount. 


Aggregate sales for the four commodity groups totalled $371,646,000, of 
which amount 47.14 per cent was sold by wholesalers proper and 52.86 per cent by othe 
wholesalers. In view of the incomplete coverage of sales on a commodity basis, the 
above figures cannot be considered to be as accurate as the other data on the opera— 
tions of the wholesale trade. It must also be remembered that, due to the duplicatic 
in the wholesale trade between one type of wholesale establishment and another, these 
commodity sales do not represent the value of these products purchased bv retailers 
from the wholesale firms. 
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RETAIL DISTRIBUTION OF GROCERY PRODUCTS 


Summary.--Grocery products are retailed to the general public through 
department stores, country general stores, confectionery stores and through a number 
of other types of retail outlets in addition to that generally recognized as a typice 
grocery store. Nor are grocery stores restricted to the sale of grocery products. 
Soaps, household supplies, tobacco and a number of other items are carried. It is 
clear, therefore, that sales of grocery stores are not synonymous with the total sale 

of grocery products. This final section of the report gives, first, a short summary 
of operating results for grocery stores and then discusses the total retail sale of 
groceries through all types of outlets. 


Results of the complete Census of Merchandising for 1930 show that there 
were 18,166 straight grocery units in Canada with $243,699,300 sales that year. There 
were also 5,162 combination stores (selling both groceries and fresh meats) with 
#161,704,100 sales and 5,379 meat or fish markets with $83,026,200 sales. Reflecting 
the decline in food prices, dollar sales fell off during the depression years, com- 
bined figures for grocery and combination stores decreasing 27 per cent between 1930 
and 1933, Part of the ground has been recovered although sales for 1935 were still 
£5 per cent below the 1930 level. Preliminary compilations for 1936 reveal further 
improvement of 3 per cent for grocery stores and 5 per cent for the combination ‘ype 
as compared with the preceding year. 
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Chain Stores.~-The most important development in. the retail cistributive. 
rstem in recent yéars is the expansion of the chain store. The Census of Merchandising 
id Service Establishments defines a chain as a group of four or more stores under the 
ame ownership or management and carrying on the same or similar kinds of business. 
1ile complete statistics for years prior to 1930 are not, available, estimates based. 
oon the trade survey for 1923 show 45 food chains in Canada that, year. with 794 unit. 
ores. and $37 , 079,600 sales. In 1930 there were 87 food chains with &,50e stores and 
LET 582, 500 sales, an amount which formed 26.1 per cent of all similar stores that... 
ar Prttdatae both chains and independents. The proportion of the total sales secured 
r chains increased somewhat to 29.0 per cent for 1931 after which | there has been but 
ittle change. Figures for 1935 show 86 chain companies with 2, 509 stores whose sales. 
sre $105,635,900 or 28.5 per cent of the total for all stores in this field. Details 
yvering food chain sales from 1930 to 1935, both for the Paes as a whole and for 
Le several provinces, are given in Table R50 


Voluntary Chains.~-Reference to voluntary chains affiliated with one or 
sre wholesale firms has. already been made. But in addition a number of buying groups . 
cist, each comprising a number of affiliated retailers who pool their orders for mer-— 
1andise in order to secure the price advantages accruing to large~scale merchandising. 
1ese groups are not connected especially with any one wholesaler. In addition, they 
ay function only intermittently rendering their complete enumeration difficult... 


Results of the complete Census of Merchandising oe 1930 show that ‘there. ; 
sre 2,079 grocery stores in Canada affiliated with some type of voluntary chain that 
sar and that these did 16.9 per cent of the annual business of all such stores. Vol- 
itary chains occupied a. similar position in the combination store field where they:. : 
scounted for 16.5 per cent of the total trade. Country general stores are frequently. 
ssociated with voluntary. chains in so far as the purchase of grocery items is concern~ 
i, Results for 1930 show 1,596 country general stores thus connected and that these 
ransacted more than 18 per cent of the sales for this kind-of-business group. ' 


Data relating to the total business of voluntary chains in more recent 
2ars are lacking. but figures furnished by the affiliated wholesale houses or by sec- 
staries of the more loosely organized types are available which show the trend both 
1 the number of members and in the value of purchases on a co-operative basis at whole- 
ale prices. There were 23 different voluntary chains in the food retailing field in 
330 comprising 4,472 individual members whose group purchases totalled $22,720,502 or 
1 average of $5,081 each. In 1935 there were 29 voluntary chains reported with 6,465 
ammbers and $27,525,249 purchases or an average of $4,258 each. Details for the period 
930 to 1935 are given in Table 4, 


Operating Expenses.~--Operating expenses in the retail field are available 
or 1930 and include an estimated value for proprietors! services in addition to salar~ 
>s and wages of employees, rent, delivery costs and miscellaneous expense items. 
serating expenses for all grocery stores averaged 16.6 per cent of sales. They were 
ighest for single independent stores at 19.1 per cent, lowest for chain stores at 13.6 
sr cent, while voluntary chains occupied an intermediate position at 15.6 per cent. 
sxrresponding ratios for combination stores are 18.4 per cent for independents, 18.3 
sr cent for chains, 16.8 per cent for voluntary chains and 18.1 per cent for the group 
s a whole. Operating expenses for grocery and combination stores are given in Table 
Do 


Gross Margin.-~Grocery stores operated on an average gross margin of 16.8 
ar cent of sales in 1935 and combination stores on 17.9 per cent according to informa~ 
ion secured for the annual survey of retail trade for that vear. Of course, not all 
mmodities sold in food stores require the same mark-up in order to make their merchan~ 
ising profitable. Some commodities are more durable than others; turnover rates vary 
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widely: some articles are staples while others come in the luxury or semi-luxury 
classes. Gross margin for each commodity must be determined on these and other bases. 


In the case of chain companies, the difference between cost of goods sold 
and value of sales represents the gross margin for the organization as a whole. This 
gross margin covers not only the retailing function but wholesaling also in so far as 
the retail units are supplied from a central warehouse. Not all chains do maintain a 
central warehouse. In particular, one or two large chain companies are affiliated with 
a separately incorporated wholesale house from which the stores are stocked. Gross 
margin for grocery chains averaged 16.0 per cent of sales in 1955 while the correspond- 
ing ratio for combination store chains was 20.0 per cent. 


Commodity Sales.--The schedules used for the Census of Merchandising pro- 
vided for the reporting of sales by commodity classes by all stores whose annual sales 
for 1930 were #25,000 or over. The analysis of sales for those stores supplying de- 
tailed information was used as a basis for computing commodity data for smaller firms 
not having these records. In this way, total commodity sales for all retail establish- 
ments have been estimated for 1930. 


Total sales at retail of all food products totalled $831,901,000 for 1930 
according to these calculations. About one-quarter of this amount may be attributed 
to grocery stores and another fifth to combination stores. About two-thirds of all 
food sales were made by stores specializing in food products (grocery, combination 
stores, meat markets, fruit stores, confectionery stores, etc.). Country general 
stores are also important in the food retailing field, more than 13 per cent of all 
retail sales of food products being made through this type of store. Department stores 
come next in importance with about 5 per cent of the total food business. Table 26 
presents figures to show the value of food products sold in 1930 through different 
kinds of retail stores, first, for the total food trade as a whole and then for some 
of the more important food commodities. 


a ee 


‘sataoqoey Artep Aq weed pue ¥TTH pTnTy jo seTes saepnpouy (9) *goTreyeq of SeTes Jo ATJeTYO sysTsuog (¢) 


"goyouerg [Te}er of SeTes sepnzpouy (G) °SI8SN esIeT JaeyyzO pue sTeqJou of SeTes soepnypouy (2) 
*Siaulej 09 SeTes sepnToul (7) "Selo US UTBUO pue queuZredep Sepntour (T) 
e*O = 7 OT PeAe = ices ese7. 260° PPS ‘TL | €CCKOSCCHKAERECEhEOEAZEGEEOE S4yoe14xXs SUTINOABT A 
r°O eat Oe 6 te | ve; 7 ae 769° PEO T l pooeeetonnees sees oe0e2e2 0202000008098 8060 4Tes 
8°P v°0 vo. 8°e8P 9°S v°v S96°620°POT | °° °° es BuTyoed Yeou pue SuTTeqysNeTS 
aa A eS - sve Vas) 6°? 29 O7o’9ae *2 eceocscoeess SSuTSRO esesnes pue esesnes 
boy g°0 8°O (¢)S°ST : o°Ty g0S*SLe%se | cocecesseceeres* Sutyoed pue sutano ystd 
$e QT = (9)T°22 ¢*e2 rat 2° Oo? SVL °709°ST Ge CHFOCHCLOHOHRLAHKGDHEHOHHOO At posuepuo) 
a0 (9)6°92 PP (G)2°92 £4 2°25 BCATSTOte TT sce eens cos 2 ole SSIs else +e SOOO pue r1939ng 
gO 6°O S°*7s g°O = SS RASH | GLE OS Lu toes te ee eS SB PBS Om eae 
Gee = 6°T9 g°? = ihe s | $96°26L°7 sees SOTIQSNpUT eTqeyedea snosuel[TSsosTH 
IO = HST 6°9 = | $°6L | 3 fSGCE* ID co eeesecoceeesecoeesre%eo SOTISUTTOL resng 
Rane e°O = isk Ze | e°ag | EOTS 492° socescoeresoocoosescsveesee%o% STTTY ZOTY 
S°US GG See oyet 2 6°vT LeS°SE9°TT sseeoeoecess saones pue IeseuTA ‘Se TyoTd 
8°9 a3 Eee = | fe aa ece* 77082) @eeeo0e0e20 CEFH23 09068 sqzonpoid Tsu pue Ven 
2°6P 79) Poe C*o] | = G°o2 | O12°SSerT eocoesseeo0eeese9e9 THBNG pue dna Ag aTdeyy 
Get | 30 > 6 Tia e v°9s LYT‘93°T eececcoercces wong STTTeOTUIAA “TUOLBORI 
a0) Cat) a 72 a T° 46 | T69° OP oeFe2H02H7R9HKOCKCHGH9HKKSHSHGECAaSZSE ES ssuod wesa.to 307 
36 T’O G°S Sie GO O° S9 STP’ Sor Ts esoesoe suoTqerededd eTqejesea pue YInig 
Gro (y)vV°ol - Ty? G°T St 816° TL0°E secocecosccccoe KTGTNOD pus HOOFS ‘Spoog 
Tee 120 9°9OT T7U? = pe TS BST* O90" LZ aeeovenve oe eoee2Hoe0080 SNOsUBTTOIOS TW ‘spooy 
1°99 Ort x 5°RL = b°OR 2PP* 66S 69 eooooecessesac0csee20e%9 ASBTHBOIG “spood 
L°9¢ (p)2 8 (¢)4 8l LS cost S9¢ OPES SS Ql PPTs Re Oo eS "SSE GS + ee Pe CTT TE pees cpus ytuOTa 
6°O T*O ooo 91s T’8 B°r7T PP PUSeLe Vettes eS seatds pue Bea} *eesfoo 
= T°OL = (2) 6°62 ea se | PEGS PESeLt- | ant ene Sy ompose eee ee 
BT ee § 6 TO} 7 | 49a 209°6S0°8g | °°° °a3e ‘Bo000 * ArauoTYOAzZUOD ‘syTnostg 
B° OL ESE as i 3c | cog £296 * 08S CoH eFORG CHE TLHKHeCHF OE RTA0E s1onpoitdg 
yea ssay ‘setaqysnpuyl pooy - T[eqIOL 
G°6 ysl V°9S SBP 96E'1PL | °°° °°? * SaTaqsnpul poog TTV — TeIoL 
Seles | Sdounsu0o| stemmsu0s | SteTtezei| seyouRsq| SA9Tes | Soyouerg OS6T 
_.10dxq| pToyssnop| es1eT (T) teuzO| Tre vet |-eTOUM) sTesaTOUM ‘uoTJONpoOL, | 
1940 pues ,starIny ,;Sramny jo onten | ALIYSNpPUT 
Telt«rysnpul —oB ynueyy -oB nue 


—- 0} opel Sates Te}yO] Jo 4usg tog = 


OS6l ‘epeue) “dnory SéTIysnpul pooy eu} UT Sioanjoesnueyl JO Soleg gO WOT yNqT{Istq-——°T sTqel 


ey we 


000'866*T | 002°04269T 
009° L86‘°T | COLSSTO*ST 
000‘ 22 006 ‘698 
oor ‘#z0%S | 006‘9LT°6S 
o00b‘2z6*T | 006‘ 000‘ 8T 
oot‘ sg 00S ‘OS? 
00S‘ ZSP°T | OOP “SS0°9T 
(x) (X) 
009 °668's | COTSSZT*OT 
00¢  ZTL 008 ‘292 °3T 
(x) (x) 
002°S¢Es 008‘ 8e3‘8 
o0e‘9 0024‘ S6T - 
00029 ‘FT| 00%‘ 869 ‘ TPT 
oor ‘299 £8] O00‘ Te6 *S2¢ 
00? *992°S7 

4805 48 
Ivaxz jo | seTes 4°8N 
pug ‘pusy 


uo Sy003S 


| (xX). 


“guoTyeIedo Tenpyatput ZuysoTOSsTp PTOae 


OOF 762 °T 
00S ‘28 
Oot *92 
009 SPOTS T 
OOT* 86S 
O0L‘ LL 
oot’ 2Ts 


00¢ § 1Sz 
00L°ESS 
(X) 
00S * 468 
006°S _ 
0oL*S9L*s 


pue 
SoTaeTes 


0% PT@UUYTA ere SsINsTZ Jeuy SayeotpuT (xX) uy 


setyTetoeds Are.0m18 pue pooy 19140 


ooo0oe 


fo} 


a 


° 


WR HEC 2 Oe 614s eh oe sda Se 6 aS 

(petip) saTqejezaa pue sqtnig 
sooeesceseee0o Hgaz puB INOTT 
oo 0asosceco00c00008000%% INOTT 
sieeeavote* SSOTAS PUB SyoCIT xy 

20000 pus seotds ‘vay *aetjoo 
eos escescesoe0ec%00%0 STRQzaN 
p000000%999999 HOOT Bas PeUUBD 
°° (@UTT [edeued) spoos peuuep 
° geT qe {oJeaa pue SQrnaiy peuue) 
cooeoceo ST@yORIO pue SYTNOSTYg 
oocceceoeccoes gaonpoad ATeyeg 
ceoccececooe goTaretoeds ATeD0Id pue poog 
0020000000000 08 (@UTT Tereues ) SeTI90014 


‘saT4yTetosds poog pue saTt1d0014 


Ssoutsng jo puTy 


i le 
fop) 
%0 


uoT4 
—etTndog 
TeqyOL so 
queso Jag 


Og6T 


002‘ 19% ‘ST 
OOT ‘PLE ‘SF 
00S ‘629 
000‘ 494‘ OT 
009 ‘#1S ‘TS 
006‘ P66‘ Lb 
006 *629‘9 
OOF *68L°S 


009 * 28 


008 * 869° THT] 


(seuty ATetoeds 
SeTI990I4 


OOT eer sz 


009 * LET’ 82 
00s fosL69z 
002% ‘S69 ° 42 
009‘ OPL* TIT 
002° TSO° rs 
008 * 08° ZT 
000° SOS *ST 


008* L09°2 


Eom nael 


Ssseutsng jo sputy Aq pue ssoutacig Aq “appeal satatetoeds 


| -usTTqeysg 
(euT] Tereuen} = is 
SetTIa00I 


00¢ £006 SOF 
OSL=TTL Ce 
008° 6LE £42 


002 * 29%‘ 8¢ 


002 °SS2*¢S9T 


COTS 970° 22T 


OOT' 789 *8T 
OOF * 760‘ 6T 


oor °S69°2 


| UST Tq84sq 


BTquNTOD YysTyT4g 


oe 


° 


Qo 


o 


3° 


fo} 


° 


Dood pue Sdp~asooay STUSeTOUM= Ce STaeL 


oeoeoco BATaqTY 
°° UBMOYOUBHSES 
26099 Bao, TUBW 
c0900c9 OTZeRUO 
ocoeo0e 000 2Eeqenh 
° yYOTMSUNIg MeN 
°°° BT4O9S BAON 


O09 20; OF0 puUuBTSsT 
PLBMPY SOUTIg 


°° * WAYNVO 


BOUTAOIg 


aL AGW ee 


00s § 


(X) 
(X) 


000 £ 
006 § 


(X) 


oas £ 


(X) 


009 § 
002 £ 


(x) 


Oot‘ 
006 ‘ 
00e* LET‘ ¥2| OOF £818‘ LET 


COT" 05S" 53] 00S" EeaI C 


*sSuOT}eISdO [eENPTATPUT SUTSOTOSTp pToOAe 0% PTSUUYTM sIB SeINZTZ YeyY SeqysotpuT (xX) uy 


eos geatytetoeds Areoo01s pue poojy 13440 


B6T*T | 000%96S “OT | COL* TEE 


(x) {X) C00 FeTTOL OC OT7OODFFOH OODLE LO2O0C0000 aeagng 

(X) ceecesoe (DeTIp) soTqeyesea pue S}TnIy 

[92 oos*sze*r 000° 09T Ca cecesecvoreosesoosoos Haat PUB INOTI 

OT 006 ‘226 HOS “et CCOCHOHOCOCHOHCOHOGLOCOHROX2OCOX2 BHO COBDLOO InoTy 

(X) (Xx) DES AOLe O 6 ene Leo LOLel el oxalle © 6 seotds pue sqjovi4xg 

902 006*S6%°L | 006‘ PSE oeceecoe BODOD pus seoTds ‘Bay ‘vezjop 

(X) Gx) j COCs OC CCR Oe Ses E ee ee ooooeeCe0%%0 GTBBIEN 

Og 009 °SSZ 009 ‘2s oo sccceeccecccccersees Hoos Bas pouUE) 

GST 00s‘6soft | oor’ Ss ceooesooos (auTyT Teleues) spood pauue 

(X) (X) eeereceeseooreoos SrIQHOeIO PUe sqyrnostg 

9 00S ‘Z8T 009 622 ceceseccsesrecescosses gaonpoid ALaye g 
see‘s | 009°696°S2 | 00% *809‘T cecccscccsevcsocess gazaretoeds ALa00r3 pue poog 


oor *esge°8 €9080%70 0 CHR FKT9HLF7XZHBF2ZAGCE00 (SUuyT TBeieue? ) geTI190014 


°Teyoy, ‘seTyTetoeds pooy pie setzreo01y 


4809 Ve SOseM sjusu | : 
Ieak jo | setTes 4on pue soahotTdmg | —otadoig|-—usttqey sseuteng jo puyy 
puy ‘puey SeTIeTes jo rsquny 


uo S¥004S 


SseuTsng Jo sputy 


sy ce 


Table 5.---Wholesale Groceries and Food Specialties Trade, 
by Type of Establishment, Canada, 1950 


Se re ee CEE ETE EGOS IE SS BE SELLS OL GOGO ETSI TBE DOLE AI TE Fi DEO NEALE IES AE SAS IES 
Type of Establishment Hibs 2 DL 


| Number | __ 4 


See ee ee a ee ee SO = SS et Ee 


ee 


BEGG hs bev etie sus ave ooo ol: 967 1206.00. | 465,620,200 | 100.60 


oS 


Wholesalers proper ooccccceccv0cvcce 562 58.12 | 223,838,000 | 48.07 
Wholesale merchants .coccoscoccce  ~=484 50.05 | 204,928,200 | 44.01 
Other wholesalers proper ...... 78 8.07 18,909,800 4.06 

Otner Wiolesa@lers: . isso ois ssc c's's's vo'8 s 405 41.88 | 241,791,200 |} 51.93 
District and general sales 

GELTGCES | sic cle boc ca10's.0 0 0 4.9 6 o'er. d 8 | 0.838 24,414,500 5 on 
Manufacturers! sales branches . 183 18.93 Te,liiy7O0.| W5i50 
Chain store warehouses ...0.00>% 24 £2.48 67,895,700 | 14.58 
Agents and brokers ..occccccccs 180 18.61 75,575,700 | 16.23 

BMOKBUGat 4. > cmb 5 sos to oe cs 3 63 6.51 25,921,000 5.06 
Commission merchants ..oc. 20 eo0T 11,151,500 a Fa 
Export agents .ccectess ses t O272 2,894,400 0.62 
Import agents ooocoscsccccce ae 2.28 6,494,800 1.59 
Manufacturers! agents ..2.. 67 6.93 £9,095, 300 6.25 
Ctr AORTA 0,4 smoot a eiaan 1 0.10 16,900 (a) 
Bi ORRE? jiclot boo olgs 44 on oo ous 10 1.03 1,737,600 0.37 


(a) Less than 0.01 per cent. 
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fable 11.--Operating Expense Analysis for Wholesale Groceries and Food d_ Specialties 


Trade, by Type of Establishment, Type of Operation and Kind of Business, 
3 Canada, 1930 (Continued) - 


a a a ID I I OF «TI OTE Eee 
- = ge SS == SSS ee ae = = — r RE 


fiers sissy NO __independents _ 
Number or ‘Number or 
__Amount | Amount __ 


nber of establishments . 
POR DCS 645.6600 8584 6 0°4, 0d 
bal Expenses covccececvce 
Salaries and wages, total 

DALESMEN - oo eocsscccenn 


¢ 1,689,800 


$ 928,200 
#422, 600 


PRGCULIVES) aeecdccsct >| & 121,700 
Deere 6. sroveesee ress | -> 885,900 
\ther expenses, total .. |$  761,600|- 
Berd neriiars Vdtinteldcedit Bb, 900 
BOC eTest e: oe keoscadeo| 36,200 

Other expenses, in- 
cluding rent ooo... | $ 589,500 


erage stocks on hand, 
1930 (1) Oe osc oog0n00g 00 668290 
les in rented premises . 


ntals paid .oocesscccccce | 


€ 986,900 ; 
$59 , 657 , 500 |100..00 
£.'teri600| oe | #70, 


(d) Chain Store Warehouses ~ General Line of Groceries 


mber of establishments .| 21) | © t yeas 7 
t SALES ccovcccecccecoce | $64,396,200 |100.00] $26,841,800|100.00 | $37,554, 400] 100.00 
tal expenses oeccoeccoos | $ 2,279,100] 3.54] $ 1,272,100|. 4.74| # 1,007,000]. 2.68 


Salaries and wages, total koA5 | E. 681,400| 
SaLOSMeN: wir saluwww tials ior’ 
EXECULIVES! cece ec voce 
ROMO S: Sic vie bls Spc do vob 

Ither expenses,. total .. 
DLL h . Sl bare Bess lo 2's 
PRONE GE. oo oc ons oles os 
Other expenses, in- 

cluding rent ..o.000°- 

ocks on hand, 1930 (2) . 

les in rented premises . 


ntals paid Pane eS 9S FU Cer ne 


$1,586,400 


2.54 | $ 705,000} 1.88 


0.67| $ 218,400] 0.81.) ¢ . 
465,000) .1.73| §.. 493,100; 2.31 
590,700) 2.20 | 8°. 502,000) /:0,.80 


¢ 430, 300 
956,100 


$ 
a 892,700 
$ 
$ 
4 


<= = 


1,300] (a) “1,800 (a) Wee 


3,488,900] 5.42 »024,800| 7.54]|.$:1,463,200| » 3.90 
$26, 454,000 |100.00 , 306,200 ]100.00 | $18,127,800} 100.00 


$ 

$ 

891,400 1.38] # 589,400] 2.20] $ 502,000] 0.80 
¢ 2 

$ 8 

$_ 92,800| 0.35] ¢  20,700| 0.251% 72,100] 0.40 _ 


) Average of stocks at beginning and end of year. (a) Less than 0.01 per cent. 
) Stocks on hand at end of 1930 only. 


aera) o ee 


Table 12. 12.--Operating Expense Analysis for Single Independent } pata eae 
in the Whclesale Groceries and Food Specialties Trade, by Size of Business 


ee peer 


A og AT EEE TED ETE NE SEE a 


Number Cy ‘otal Salesmen(2 Stocks 
of |Net sales|expenses Average |Salaries & 
Size of Business estab-| per cent|per cent expenses, 
lish- of of percent of 
cn, a a ee Ng ments| total [net sales |_ salesman |néet sales 


(a) Wholesale Merchants -- General Line of Groceries 


seemed (iiuiatmemnr tiene eremmemaataittets nen Vcormem iia minicni tnt, 


(AOS St A AS ERR RTS 2D me EE 


oe a eR RE ES eRe 


Total oo 8 86 09H GOK O 185 133, 278 a hey 
Under $100,000 .....0.. 37 32, 359 5.2 ie 
$100,000 - $499,999 ... 97 106,730 a3 i ata 
#500,000 ~ $999,999 ... 32 138,236 elt 12, 
#1,000,000 and over ... 19 3] 170,533] 1.8 Ad 


(1) Net sales were $85,968,300. 

(2) Average sales per salesman and salesmen's salaries and expenses as percentages o 
net sales are computed on the basis of only those establishments reporting the 
use of salesmen. 


(b) Other Wholesalers Proper (1) - General Lines and Specialties 


ee ee SN a 


“er 

22552 5 ea MOR CR 65] 78,585 
Under $100,000 ......6. 17| 12,918 
#100,000 ~ $499,999 ... 36| 61,683 
#500,000 ~ #999,999 ... 8} 182,988 
€¢1,000,000 and over ... 4] 300,975 


PO ONT init io se act 


(1) Includes exporters, importers, cash and carry wholesalers, drop shippers, mail 
order wholesalers and wagon distributors. 

(2) Net sales were $10,218,500. 

(3) Average sales per salesman and salesmen's salaries and expenses as percentages o 
net sales are computed on the basis of only those establishments reporting the 
use of salesmen. 


1) 


(c) Agents and Brovars' = General Lines and Specialties 


et =e eeprom 


SE EEN ne a VE AR SRS AR aS rer PCE AAAS nn ETE ey 


(2) (3) | 
CL iw Gah tig Lae Micaeie 6 119 100.0 a 123 | 175,962 Teves nae 
Under €100 ,000 i aiite ah areal ie 55 O35 9.7 avg RO saad 8.0 8. 
#100 ,000 - $499,999 Bats 56 34.6 eat 55 | 124,753 Tes 0. 
#500 ,000 oe $999,999 see 19 50.35 an el | Log,08S rome LPIA 
#1, 000,000 and over .o. 9 30.8 ee 26 | 384,265 0.9 page 


eT RR Bp OTE TT at EE TARE TES pag ne ror ee ae ae ees IEE A sang EE oO GP amen 


Ti) tneludes auction companies, brokers, commission merchants, export agents, import 
agents, manufacturers! agents, purchasing agents, resident buyers and selling 
agents. 

(2) Net sales were $39,591,300. 

(3) Average sales per salesman and salesmen's salaries and expenses as percentages o 
net sales are computed on the basis of only those establishments reporting the 
use of salesmen. 

Note: This table includes data for only those single independent firms which reporte 

operating expenses. 
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Table 26.--Sales of Food Commodities 


(Sales in thousands of dollars) 


Kind of Business 


Total, All Stores ec0seooe 0002900900000 079000 


Food Grow CG9SA2R9HAVHAFOSHBADFHEHOOOSOGHOHS9OR FF OH HBHOKHIADHO909020 


wal 


Grocery stores (without meat} ..occccssecccecsnc008 


Combi nation stores 2900058000009 009000000000979000000 
Grocery stores with meats cooccccvecececcccscccece 
Meat markets with groceri€S so.xccesccccccescc0000 


Ment MOTKEUS, i. oxo ds aceanns eos hae os 4s o4 Canienes cue 
Bakeries and bakery products goevceccocceccsccc0008 
Candy stores = nut STOPES <dcossvccctosssssncooenes 
Confeetinnery Stores nacre ue-acss ee caw eucieeucns see 
Dairy products stores Seca eee Meee Qos aun Lie 
Eggs ard poultry Stores .occcocccscaqedcssceccooscs 
Milk dealers (other than manufacturing dairies) ... 
Delicatessen stores 2000002900000000000990000900000 
Fruit and vegetable stores coccccscesccccseeccccoee 
Fi SY MGEKETS) <nicc'c vot oss 80460 citac eX ae a eume muons oc 
COPE SR, THRs) SPICES educa nicks ecaied h le eee come chan 
Food stores with non-food departments ococsccocccvce 
OTNENShOOG, STOVES: o00 oeba's ceeies cade wuat see aeeecaee 


Bakeries reporting to the Census of Industry 

(Retall sales Onl}) owsecssscosstacctsoscosscvenege 
Dairies reporting to the Census of Industry 

(Retail sales only) awa s oss sc sweep Manes opie os see 


Comtry genefal. stores: Sade. secs sce ecb eles Cebtne's s008 
GEDA TMONT STOVES \caisis-s.awie's od ansione chew be cal deeacene 
General merchandise stores with Food departments 2... 
Variety, 5~and-10, to-a-dollar stores cocccceccccccse 
Cafes (including confectionery) o.cccepscccccvccsocee 
KAMEN FOOMSMU C's Heat umeuent esse cactus Ohes neon alae 
Restaurants (table service) ossic.ccceotsereccsseneses 
Lunch counters and restaurants (10 seats and under) . 
Refreshment booths and soft drink stands .0.000000000 
Feed stores (flour, feed, grain, Ferthitzer) wot sions 
DTU ‘STOLES Kew ca wens bo 4 04 ate suand ow abe ee cde eek sabes 
Tobacco stores and stands 000000080000000200000000000 
Miscellaneous kinds of buUSINESS cs00cecccccccvcccc0e. 
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25988 
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